
2009 EXCELLENCE IN ACTION 
ADMINISTRATIVE PROFESSIONALS CONFERENCE 
WEDNESDAY  APRIL 22, 2009 -HOLIDAY INN CONVENTION CENTER 

I-540 AND EXIT 72, 1500 S. 48TH STREET, SPRINGDALE, AR 
 

REGISTRATION  8:30 AM 
PROGRAM, LUNCH, AND VENDOR EXHIBITS  9:00 AM-3:30 PM 

Organized and hosted by the Benton County and Razorback Chapters of  

Please make check out to Razorback IAAP APW or call Shelly Walters at 479.502.2044 to pay by credit card. 

Name 

Organization 

City/ State/ Zip 

Phone/ Email 

Address 

Disability/Dietary Requirements 

Send registrations to: 
Shelly Walters 
walters.shelly@gmail.com 
Fayetteville Visitors Bureau 
21 S. Block Avenue 
Fayetteville, AR  72701 
479.502.2044 

Tickets  $50 
Seating is limited.   

Registration Deadline:  4/15 
**Discount Rate of  

$40 for IAAP Members** 
No cancellations after 4/15. 

 

Stephen Gahagans 
Director/Chief of University of Arkansas Police Department 

 

Critical Incident Planning 

M. Susan Chambers 
Executive Vice President, Global People Division,  

Wal-Mart Stores, Inc. 
 

"10 Words to Grow By," basic principles that have guided her professional journey from 
administrative assistant to leading human resources for the world's largest retailer. 

 

Shannon Petree 
Senior Buyer - Beauty Department 

Wal-Mart Stores, Inc. 
 

Showcasing Your Inner Beauty 

“Lunch lasts an hour, flowers last a week . . . 
Professional development lasts a lifetime.” 

In honor of Administrative Professionals Day. 


